BUDDHIST COUNCIL OF NSW - VOLUNTEER CHARTER

The Buddhist Council of NSW is able to operate because of the commitment and sincerity of its volunteers.  The Buddhist Council of NSW is grateful to its volunteers for their time and effort.  It is important that volunteers enjoy their work.  To help both the Buddhist Council and its volunteers continue this relationship and to enrich the experiences of both parties, this Volunteer Charter summarises the commitments between each volunteer and the Buddhist Council of NSW.

Undertakings of the Buddhist Council of NSW to volunteers
1. DIRECTION: To give a clear idea of tasks and responsibilities within the organisation.

2. SUPERVISION: To give the name of someone in the Buddhist Council who will look after your interests and who will offer you appropriate support and supervision on a regular basis.

3. CONFIDENTIALITY:  To assure each volunteer that any personal information provided is kept confidential.

4. SAFETY:  To give protection under health and safety regulations and public liability.

5. DEVELOPMENT:  To offer feedback on performance and opportunities for training and skills development.

6. FAIRNESS:  To not make unfair demands or to ask something against a volunteer's principles or beliefs.
7. PARTICIPATION: To give the volunteer an opportunity to participate in decision making and make suggestions.

8. EXPENSES:  To compensate the volunteer for out of pocket expenses required in performing voluntary work. 
9. APPROPRIATENESS:  To assign tasks that suit the volunteer's strengths, interests, motivations, skills and experience.

10. UPDATES:  To keep volunteers informed and up to date with organisational changes and any other changes relevant to the Buddhist Council's activities and projects.
Undertakings of volunteers to the Buddhist Council of NSW
1. VALUES: To accept and adopt the Buddhist Council’s Vision, Mission and Golden Rules.

2. PROCEDURES:  To be familiar with and to follow the Buddhist Council’s operating procedures, policies and guidelines to the best of your ability.

3. EFFORT:  To do what is reasonably requested and to the best of the volunteer's abilities.

4. CONFIDENTIALITY:  To treat information obtained whilst volunteering in a confidential manner - this can be information about members or other workers, paid and unpaid.

5. SERVICE:  To recognise the right of the Buddhist Council to expect quality of service from all its staff and volunteers.

6. BEHAVIOUR:  To recognise that you represent the Buddhist Council and therefore need to act in a loyal, reliable, courteous, and appropriate manner at all times.

7. ACCOUNTABILITY:  To be accountable for one's volunteer work and to honour any commitment made to the best of ones abilities.  This includes notifying the Buddhist Council in good time should the volunteer be unable to keep commitments e.g. for holidays or any other absence.
8. DEVELOPMENT:  To be willing to undertake appropriate induction, training and periodic team meetings as necessary for the voluntary work undertaken.
9. BEING HEARD:  To speak up about any issues of concern to the volunteer and to make positive suggestions regarding how the Buddhist Council can improve in any way.

10. TEAMWORK:  To look for synergy within and between teams and also to be a team player by collaborating and supporting other volunteers, staff, coordinators and the board.
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